Data Subject Rights

1. Rights of the Data Subject

In accordance with Federal Law of the Russian Federation No. 152-FZ dated July 27, 2006
“On Personal Data”, the User has the right to:
e obtain information regarding the processing of their personal data, including confirmation
of processing, purposes, legal grounds, and methods used;
e request clarification, blocking, or deletion of personal data if such data is incomplete,
outdated, inaccurate, or processed in violation of applicable law;
o withdraw consent to the processing of personal data at any time;
e request restriction of personal data processing in cases mpeaycMOTpeHHBIX applicable
legislation;
o file complaints regarding actions or inaction of the Operator with the authorized

supervisory authority or in court;
e request data portability in cases provided by applicable law.

2. Procedure for Exercising Rights

To exercise their rights, the User may submit a written request:
e by email:

gen@kommogen.com

or
e by postal mail:
65251, 02 Nguyen Thi Minh Khai Street,
Loc Tho Ward,
Nha Trang, Khanh Hoa,

Vietnam, 65000

gen@kommogen.com | +84 857 461 120 | www.kommogen.com | Nha Trang, Khanh Hoa, Vietnam, 65000




The request must include:

full name of the User;

contact details;

description of the request;

signature (if submitted in written paper form).

The Operator shall review the request and provide a response within 30 (thirty) calendar days
from the date of receipt.

3. Contact Information

Operator:
Mikhail Trapeznikov
Official KOMMO Partner (QSOFT LLC)

Partner ID: 28694931

Email: gen@kommogen.com
Phone: +84 857 461 120

Website: https://www.kommogen.com

Postal address:

65251, 02 Nguyen Thi Minh Khai Street,
Loc Tho Ward,

Nha Trang, Khanh Hoa,

Vietnam, 65000
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